PHA Summer Lunch Volunteers

Responsible to:
PHA Summer Lunch staff
Staff Members are available to support your efforts and answer your questions. The staff members are your immediate supervisors. Contact Emily Fitch (efitch@porthouse.org or 773-4753) should you encounter any problems with the staff or they are unable to answer your questions. 

Role Description:

· Make sure all students sanitize their hands

· Help staff maintain an organized line of youth

· Assist students with opening their meals
· Assist staff in making sure no food leaves the lunch room

· Help maintain a clean and quiet environment
ALWAYS:

· Be dependable

· Be consistent

· Set behavior limits and boundaries

· Relate to youth of all ages and cultures

· Communicate clearly and tactfully

· Be respectful

· Check in with the PHA Lunch Staff to log your volunteer hours
· Remember to maintain CONFIDENTIALITY

NEVER:

· Hit, shove, grab or push a student (grounds for immediate removal and legal action)

· Shout at or argue with a student

· Threaten a student

· Never disagree with a staff member in front of students (disagreements should be dealt with quietly and calmly away from students)
· Disrespect others

ALL VOLUNTEERS MUST COMPLETE A VOLUNTEER APPLICATION AND AGREE TO A BACKGROUND CHECK PRIOR TO SERVICE
